N App &
v Arbor Portal

e View your child’s Timetable, Clubs and
Attendance

e Pay for School Meals

e View your child’s Guilford Golds!

e Update your details

* Receive instant messages

e Sign up to trips and
after-school clubs

G Pay

# Pay




‘ Arbor We're using Arbor’s free Parent
™ [ Portal and Parent App

We've chosen Arbor to help us manage our school.

Arbor is a simple, smart and cloud-based MIS (Management Information System), which helps us work
taster, smarter and more collaboratively as a school. The Parent App and Parent Portal mean we can
keep you informed about your child's life at school in @ much more accessible way. Log into Arbor to ses
and update your child’s information, get live updates and make payments or bookings on the go!

The Parent Portal works on Google Chrome (computer or laptop) and you can download the Parent App
from the App Store or Google Play Store on your phone (Android 5.0; i05 10.0 and upwards).

How to get started

Wait for your welcome email from us telling you Arbor is ready - you won't be able to log in before
Click the link in your welcome email to set up your password

Ther Sunmyville Schaal of Magic
Go to the App or Google Play Store on your phone and search ‘Arbor’ WLl SN, Lordon, GBR
Click "Imnstall” on Android or 'Get’ on iFhone then open the App Enles your passvsod

Enter your email, select the school, then enter your password “

. Accept the Terms & Conditions and enter your childs birthday Porgomen pavwarnd?

i i

#

Need help using Arbor? [ mm—ev—ow

‘ e Huity Lok
Contact the school office if you have guestions about Arbor, the Ll
App or Parent Portal. Tell us the type and model of vour phone,

e.g. an iPhone SE, and include screenshots or scresn recordings.

To safeguard student data in line with General Data Protection Helky Conk does not have 2
Regulations (GDPR), Arbor only works directly with schools. tranzportatizn method recerded

. 13:45-1330
Some tips to try: Thas, §3 ey 2021

Reqgiviraiion: Year % Foem ¥5H
1. Emnsure your username is the email address you use for Arbor. Raarm: 105

N i Py Ryrisall
fAszk us to check the email address linked to your account.

Reset your password from the login page. or ask us to do this. Statistics

. Artendance [IOTI0T1)
If the login email was sent to you more than 86 hours ago, the

password link will have expired. Ask us to send it again. B0 1% 71 4%

e ]

Ask the school office to check that your email address has not
been used twice - e.g. on another guardian or child's profile. Activitian

Enter the birthday of one of yvour children to log in. Holby Cook: Chitis

Only relatives who are Primary Guardians of a child can access

the Arbor App. Ask us to check you can access Arbor. O




Click the link, then click Forgot your password? Add in your email address then click Reset password.

If you have a child at more than one Arbor school, you will be asked to select the appropriate school.

Forgot your password?

Mo problem! Just enter the email address associated with your account
below, and we'll email you with a link to reset your password.

Enter your email address

Reset password

You'll then receive another email. Click the link in this email to set your password.

We've just received a request to change your password on your Arbor account.

If you requested this password change, please click the link below to set your password:

Use your email address when you log in next time:
Username: gwyn.mabo@arbor-education.com

If you didn't ask to change your password, you can ignore this email. No changes will be made to your account.

All the best,
Team Arbor

Create your password. You will then be logged in when you click Create password.

Create password

Mew password

Confirm password

Click to accept the terms and conditions.



Arbor System Terms of Use N

0 Welcome to Arbor!

Before you get started, we need you to download, read and agree to our
standard user terms & conditions.

When you're ready, tick "l agree’, then click "Accept” and we'll get you set
up.

‘ View user terms & conditions

| agree to Arbor's standard user terms & conditions Cancel m

As a security precaution, you will then be asked to confirm one of your children’s dates of birth. Once you click verify, you
will now be logged in!

You can then close your browser and switch to using the app.

Verify Account N

As this is your first time using the system we need you to verify your account.

To verify you account, please enter the date of birth of one of your children at the school

Date of birth" 27/05/2016 =]



